How to: Turn off Rx Hold Function in EHR Orders by default

Hello EHR sites--

Background:

       The EHR site process below was sent by Mary Hager for use by all CACs and/or IRMs and is intended to be part of the standard configuration for each site.

       After the EHR Program learned that medications put on hold in the EHR Orders component don’t match the holds in the Pharmacy package, we determined that for now providers should not attempt this in EHR because the Pharmacy Package uses a separate Hold function for pharmacists. 

       Accordingly, each site should disable the Rx Hold function in EHR Orders as their default mode using the process below. We will make a longer-term effort to bring the EHR and Pharmacy packages into alignment on this issue in future releases.  

       Thanks, and please let me know if you have any questions (or Mary Hager, at Mary.Hager@medsphere.com ).

Doug Ryan
douglas.ryan@ihs.gov
EHR Management Analyst for Requirements
Phoenix Indian Medical Center -- Clinical Informatics Center
1616 E. Indian School Rd., Suite 355
Phoenix, AZ 85016
(602) 263-1200, ext. 4204 (office)
(480) 251-3584 (cell)
(602) 200-5389 (fax) 
-----Original Message-----

From: Mary Hager [mailto:Mary.Hager@medsphere.com]

Subject: RE: turning off Rx Hold function in EHR Orders by default

1.  Go to general parameter tools in whatever way your site has set this

up.

        This comes on the CPRS IRM Configuration Menu but many sites have

added  it to a special EHR menu (At least sites that I set up)

2.  Choose Edit Parameter Values

Select OPTION NAME: GENERAL PARAMETER TOOLS  XPAR MENU TOOLS     General

Parameter Tools

   LV     List Values for a Selected Parameter

   LE     List Values for a Selected Entity

   LP     List Values for a Selected Package

   LT     List Values for a Selected Template

   EP     Edit Parameter Values    <== This one

   ET     Edit Parameter Values with Template

   EK     Edit Parameter Definition Keyword

3.  Pick the parameter  ORWOR DISABLE HOLD ORDERS

4. At the system level, change it to YES

ORWOR DISABLE HOLD ORDERS may be set for the following:

     5   System        SYS    [demo.ciainformatics.com]

     9   Package       PKG    [ORDER ENTRY/RESULTS REPORTING]

Enter selection: 5  System   demo.ciainformatics.com

--- Setting ORWOR DISABLE HOLD ORDERS  for System:

demo.ciainformatics.com ---

Disable Hold: YES//

